Blue Cross (Asia-Pacific) Insurance Limited

Blue Cross (Asia-Pacific) Insurance Limited (Blue Cross) is a member of The Bank of
East Asia Group. With 40 years of operational experience in the insurance industry, Blue
Cross provides a comprehensive range of products and services, including medical,
travel, and general insurance, which cater to the needs of both individual and corporate
customers.

Throughout the years, Blue Cross has received major awards in recognition of its
contributions in the spheres of insurance provision and customer service such as the
Best Recommendation Awards 2008, the Quality Life Award — Quality Insurance
Service Award(2008 and 2009), the Capital Weekly Service Award 2008 — Medical
Insurance, the Most Popular Travel Insurance Company Award (2005-2008), the Hong
Kong Top Service Brand Awards — Emerging Service Brand (2007), the High Flyer
Achievement Award — Health Insurer (2006), Caring Company (2005/06 and 2008/09),
the Superbrands Award (2003 and 2006), the M.I.S. Asia IT Excellence Award: Best
Business Enabler — Banking and Finance (2005), the Hong Kong Award for Services —
Innovation Award of the Year (2004) and the Asia Pacific Customer Relationship
Excellence Award — Innovative Technology of the Year (2003).
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You deserve a pleasant journey!
Looking forward to a pleasant and hassle-free journey?
TravelSafe Plus is here to safeguard you in every way

throughout your journey, giving you TOTAL PEACE OF MIND.

%> Closure of airport coverage
»> Special allowance for wind-up of airline
» Credit card protection

Plan Highlights
* No deductible for all benefits

© 24-hour worldwide emergency services including separate UNLIMITED
coverage for emergency evacuation and repatriation

e Comprehensive coverage for personal accidents and worldwide medical
expenses

e Follow-up medical expenses after returning to Hong Kong, including
bone-setting, acupuncture treatment, etc.

 Coverage for damage to/loss of home contents due to burglary during the
journey

Extra Benefits at NO Additional Premium
e Emergency cash assistance in China

* Medical expense coverage against epidemics such as SARS, bird flu,
influenza A HIN1 (human swine flu), dengue fever, etc.

 Coverage for personal accidents, medical expenses, 24-hour worldwide
emergency services, travel delays, etc. due to terrorist acts or natural
disasters

e Coverage for leisure and non-professional sporting activities including
skiing and other winter sports, diving, parachuting, bungee jumping, hiking
and all water sports

» Coverage for curtailment of trip or delay in travel due to unanticipated riot
or other civil commotion

» Automatic 10-day extension of insurance coverage for unavoidable delays

e Unlimited number of insured children



» Schedule of Benefits

Medical Coverage
1) Medical Expenses!

Follow-up Medical Expenses
in Hong Kong
2) Overseas Hospital Cash Allowance
Worldwide Emergency Aid
3) 24-hour Worldwide Emergency Services
Emergency Evacuation
Repatriation
Hospital Deposits Guarantee
Additional Costs of Travel and
Accommodation
(including Caring Visit)

Return of Insured Children
Repatriation of Mortal Remains
Burial and Funeral Expenses
Referral Services

Accident Coverage
4) Personal Accident?
Public Conveyance Double Benefit?

5) Major Burns

Travel Interruption Coverage
6) Cancellation Charges?

7) Curtailment of Trip

8) Travel Delay

Special Allowance - Airline Wind-up
9) Baggage Delay
Personal Property Coverage
10) Baggage

11) Loss of Travel Documents

12) Personal Money*
13) Loss of Home Contents

Other Coverage
14) Personal Liability
15) Credit Card Protection

16) Golfer “Hole-in-One”

Maximum Benefits (HK$)

Global Diamond

Plan

1,000,000

100,000
3,000
10,000

Unlimited
Unlimited
40,000
50,000

40,000
Unlimited
20,000
Included

600,000
1,200,000

300,000

30,000

30,000

10,000
1,000
2,000
1,500

20,000
3,000
20,000

2,000
3,000
25,000
5,000

1,500,000
30,000

3,000

Global Gold

Plan

300,000

80,000
3,000
5,000

Unlimited
Unlimited
40,000
20,000

15,000
Unlimited
10,000
Included

300,000
600,000

100,000

5,000

5,000

2,500
500
1,000
1,000

5,000
2,000
5,000

1,000
2,000
5,000
2,000

800,000
15,000

1,000

China Basic
Plan

250,000

50,000
2,000
Not applicable

Unlimited
Unlimited
40,000
20,000

15,000
Unlimited
10,000
Included

300,000
600,000

100,000

3,000

3,000

Not applicable
250

Not applicable
500

3,000
1,000
2,000

500
1,000
3,000
1,000

250,000
Not applicable

500

Expenses for qualified medical treatment, surgery, and hospitalisation arising from sickness or accidental injury.

(Hospital room & board benefit is limited to HK$3,000 per day)

- Medical expenses reasonably incurred within 90 days after returning to Hong Kong provided that medical treatment has first been sought overseas.
- Bone-setting and acupuncture treatment expenses arising from accidental injury. (Maximum benefit up to HK$200 per visit per day)

Daily hospital cash of HK$500 per day if the insured person is hospitalised during the journey.

Evacuation of the insured person to the nearest medical facility capable of providing adequate medical care.
Repatriation of the insured person to the place of origin at physician’s recommendation.
Guaranteed payment of the required hospital admittance fees on behalf of the insured person.
- Travelling expenses of the insured person to return to the place of origin and the additional accommodation costs incurred by the insured person due to his/her serious
medical condition.
- If the insured person is hospitalised for more than 3 days or has died abroad, additional accommodation and travelling expenses are payable for:
(i) up to 2 immediate family members to join the insured person or to handle any matters arising from the incident; OR
(ii) one immediate family member and one travel companion to join or accompany the insured person or to handle any matters arising from the incident.
Reasonable additional accommodation and travelling expenses to return the insured person’s dependent children below the age of 18 to the place of origin.
Repatriation of mortal remains of the insured person to the place of origin.
Cost of necessary burial and funeral formalities.
Referral services such as legal assistance, interpreter, replacement of lost travel document or travel ticket, etc.

Death or permanent disablement as a result of accident (including act of terrorism).

Personal accident benefits will be doubled if the insured person is travelling as a fare paying passenger on board a public conveyance or a mechanically propelled vehicle
or vessel arranged by travel agency.

Third-degree burns with burnt areas equal to or greater than 5% of the insured person’s head or 10% of the insured person’s total body surface area.

Irrecoverable prepaid tour costs and airfare in the event of:

- death, serious bodily injury, or serious sickness of the insured person, immediate family members, close business partner, or travel companion; fire or flood damage to the insured
person’s home in Hong Kong within 10 days from the scheduled departure date.

Unused portion of the prepaid travel fare and accommodation deposit and the additional public conveyance expenses incurred for the insured person to return to the place

of origin as a direct result of:

- death, serious bodily injury, or serious sickness of the insured person, immediate family members, close business partner, or travel companion; hijack; natural disaster
or unanticipated riot or other civil commotion at the planned destination that prevents the insured person from continuing the journey.

In the event of delay of scheduled public conveyance over 6 consecutive hours due to adverse weather conditions, natural disaster, or unanticipated riot or other civil

commotion, act of terrorism, industrial action, hijack, mechanical breakdown of public conveyance, or closure of airport, the insured person can claim either:

- additional public conveyance expenses; OR

- cash allowance of HK$250 for each and every completed 6 consecutive hours of delay.

Additional expenses for alternative travel ticket(s) purchased due to bankruptcy or wind-up of airlines.

Indemnity for deprivation of baggage for at least 6 hours from the time of arrival at destination abroad due to delay or misdirection in delivery by a public conveyance.

Loss, physical breakage or damage resulting from theft, robbery, burglary, accident, or mishandling by carriers of the insured person’s baggage or property.

(Maximum limit per article/pair/set of articles)

Reasonable cost incurred of obtaining replacements of travel documents and tickets, additional transportation and accommodation expenses incurred to obtain such
replacement arising from theft, robbery, burglary, or accidental loss.

(Maximum limit for travel expenses and accommodation per day)

Loss of banknotes, cash, or travellers cheques due to theft, robbery, or burglary.

Cost of replacing or repairing household contents and personal effects of the insured person’s unoccupied home in Hong Kong due to burglary during the journey.
(Maximum limit per article/pair/set of articles)

Indemnity against insured person’s legal liability to third parties in respect of accidental bodily injury or property damage due to negligence.

Indemnity for any outstanding balance charged to the insured person’s credit card(s) for any goods purchased in the event of accidental death of the insured person during
the journey.

One-off bar expenses payable in the event of the insured person achieving a “hole-in-one” at any recognised golf course.

1. The maximum limit payable under medical expenses is 50% of the maximum benefit limit applicable to the plan selected for an insured person aged above 70.
2. For an insured person aged below 18 or above 70, the maximum limit payable under personal accident is HK$150,000; the maximum limit of double benefit payable under personal accident is HK$300,000.
3. The benefit payable will be based on 50% of the irrecoverable amount arising from the cancellation of a journey due to serious bodily injury or serious sickness suffered by the insured person, his/her immediate family members, close business partner, or travel companion not resulting in hospital confinement.

4. Personal money benefits are not applicable to insured persons aged below 10.



P> Important Notes

1.
2.
3.

No cancellation or premium refund is allowed once the policy is issued.
Prior approval from Blue Cross is required before any worldwide emergency aid or payment of deposits is guaranteed.

Coverage of cancellation charges will be effective 24 hours after the date of policy issuance and within 30 days prior to the commencement of the
insurance period.

. When travelling in China, the insured person is eligible to receive emergency cash assistance at the designated BEA branches in China, in the

event that the insured person loses personal money in a robbery, or travel documents in a robbery or accident. The maximum cash advances are
HK$2,000/HK$1,000/HK$500 (or the equivalent amount in RMB) for Global Diamond Plan/Global Gold Plan/China Basic Plan respectively.

. Aninsured person can only be covered under one certificate of insurance/policy for the same insured journey (except for free insurance provided by the

travel agent). If the insured person is covered under more than one certificate of insurance/policy underwritten by Blue Cross for the same journey, the
liability of Blue Cross in respect of any one insured person for the same journey is limited to the maximum benefits payable under one certificate of
insurance/policy.

6. This policy is valid for the purpose of leisure travel or business travel (limited to administrative and non-manual works only).
7. To designate a beneficiary, please complete the beneficiary designation form. Forms can be downloaded at www.bluecross.com.hk/travelsafeplus/.

P> Major Exclusions

1.
. Performing duties as a member of armed forces or other law enforcing agencies.
. Any wilful, malicious, unlawful, or deliberate act.

D OB W N

9.

War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, or civil unrest.

. Nuclear fission, nuclear fusion, or radioactive contamination.
. Any biological, chemical, and/or nuclear terrorist act.
. Any pre-existing conditions, suicide, self-inflicted injuries, childbirth, miscarriage, dental treatment (except as necessitated by accidental injuries to

sound and natural teeth), mental or nervous disorders, the use of alcohol or drugs other than those prescribed by a physician, venereal disease, and AIDS
or AIDS-related complex.

. Any professional sports or games where an insured person would or could earn income or remuneration from engaging in such sport or game, racing of

any kind, and competition.

. Losses not reported within 24 hours to the relevant authorities (such as airlines, travel agents, police, etc.) and failure to provide the report certified by

such authorities.
Personal liabilities arising from use or operation of vehicles, aircraft, watercraft, or weapons.

10.Flying other than as a fare-paying passenger in a licensed aircraft.

P> Claim Procedure
e Complete and return the claim form to Blue Cross within 30 days from the date of expiry of the insurance policy. Forms can be

downloaded at www.bluecross.com.hk/travelsafeplus/.

e Submit satisfactory proof and complete supporting documentation such as reports from hospitals, physicians, police, airlines, and/or other

responsible authorities together with the claim form.

Enrol now to assure you and your travel partners
a safe and pleasant journey!

This leaflet is for reference only. Please refer to the policy for exact terms and conditions and full list of exclusions.
For enquiries or copy of the policy terms and conditions, please call our Travel Insurance Hotline.
If discrepancies exist between the English version and the Chinese version of this leaflet, the English version shall prevail.
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» Premium Table (HK$) R&3* (#t)

Global Diamond Plan Eg5kEs s Aat 2 China Basic Plan PEI& A3+

Coverage Period o Individual + o Individual + o Individual +
(Days) Individual Children Individual Children Individual Children
REH(X) BA |BAREFZ BA |EAREFZ BA  |BAREFZ
1 122 184 282 92 138 211 4 61 94
2 133 199 305 100 150 230 51 77 117
3 143 214 328 112 168 258 56 85 130
4 176 265 406 126 190 291 73 110 169
5 194 291 446 138 207 317 84 125 193
6 235 352 540 156 235 359 95 143 218
7 255 383 587 177 266 408 107 161 247
8 306 459 704 189 284 435 117 176 270
9 318 477 732 194 291 446 133 199 305
10 340 510 781 199 299 458 146 219 336
11 374 562 861 250 375 575 161 242 370
12 408 612 938 257 386 592 173 260 399
13 418 627 962 265 398 610 182 272 417
14 434 651 998 275 413 633 189 284 435
15 449 673 1,032 287 430 659 195 293 448
16 459 689 1,056 309 464 711 199 299 458
17 472 709 1,086 319 479 734 205 308 471
18 488 731 1,121 326 490 751 210 Bill5 483
19 496 744 1,140 336 504 772 214 321 493
20 505 758 1,162 345 517 793 219 329 505
21 515 773 1,185 368 553 847 222 334 511
22 523 785 1,204 378 568 870 227 342 523
23 531 798 1,222 388 581 891 233 349 534
24 540 810 1,241 398 597 915 238 357 547
25 550 825 1,265 410 615 944 243 364 558
26 560 840 1,288 420 630 967 247 370 568
27 572 859 1,316 431 648 992 253 379 581
28 585 878 1,346 441 661 1,014 258 388 594
29 601 902 1,382 451 676 1,037 264 397 608
30 617 926 1,420 460 691 1,058 275 413 633
owigproloR 0| 107 161 24 6 85 130 51 77 117
FREirE IS 7 °
Ma{(i]n(laggsc)overage period
gﬁ%ﬁﬁ&ﬁ) 180 90
No limit on the number of unmarried children below age 18 for taking out the “Individual + Children" or “Family" packages. [MAAREFZ] R [5E] SHBISERS18HUTRIETLHZRAL
The "Family" package includes both parents and any number of unmarried children below age 18. [RGE] SHBEEXSRTRANISE U TRIEF X o
llnsurglhle Ag(fa Limit ) o ‘ . e
C%ztgr:nt?rg?negﬁmrroggm(ese} grtgfgdy;erl]rs old. Individually insured children below age 18 must obtain ?é{i)ka’gfﬁﬁ%%ﬁﬁ%siﬁﬁﬁssﬁ BT S AR E A DS TE
Conditions for Coverage mER
The insured person must meet the following conditions for coverage in respect of the plan selected: BIRGH
Global Diamond Plan and Global Gold Plan FRAVEFEHNRTBEUT FARNRRGS - TR TESRE :
= The journey departs from Hong Kong, or RIREEAERRRTEEE
* The journey includes Hong Kong as one of the visiting cities (i.e. excluding transit via Hong Kong), or CREMEBHE R
* The travel arrangements are made and paid for in Hong Kong. CRERUEBRET—AHET(TEEATBRPEY) ;
China Basic Plan * RERERZHRML
* The journey departs from Hong Kong or Macau, and REEARE
* The travel arrangements are made and paid for in Hong Kong. * REHEBRMER I

* REBRBERNAN



® TravelSafe Plus Insurance Application Form [ BRABE | HRERIE Jm)

(Please complete this form in English BLOCK LETTERS and tick where appropriate. 35 A% X F#EE ARZ I REE =RRNL [
(1) Details of Applicant EazE A\ &%}
Name of Applicant (Surname First) Omr 424 [CMiss/ME | HKID Card/Passport No.
BIRAME EEERHER) EH G BIER
(Applicant must be aged 18 or above &R A 2478 &+ \FRak A L) s Ak Dws #+
Correspondence Address in Hong Kong 775 (= bt
Flat = | | Floor i | | Block & | | Building Name A E#475 | |
Estate £ 40 | | Phase 5 | |
Street No. {73852 Strest Name/Lot £ BT/ MEEL | |
Distrct /& | | O OKNAg T NT/Outlying Islands 3758/88
Contact Telephone No.  Home Office Mobile Fax No. E-mail Address
R B = AR FiR BE B

() Policy Particulars 3%{R¥1E
Plan Selection &l [ Global Diamond 3¥/E54#A  []Global Gold 385t T 2% [ China Basic sF B & A

Commencement Date DD MM YY For Day(s)

Premium Package fRE#E5] [individual f8A  [Jindividual + Children /A K= T2 [ Family S EE RIREH B A F # B
(IN) Details of Insured Person(s) Z{RAZH

Surname Given Name Gender Age HKID Card/Passport No. Place of Origin (Please fill in if not ongmated in Hong Kong) Prem|um (HKS)

je3:9 BT MR FiR B D BERTTS R (IR BT - FHED) REET)
1.
2.
3.
4.
5.

If space provided is insufficient, please use a separate sheet. & ZefI T2 » AR BT © Total Premium (HK$) #2(R #(HT)

(IV) Payment Instruction and Authorisation {FFRiETRRIRHES
[J Cheque No. (cheque should be crossed and made payable to “Blue Cross (Asia-Pacific) Insurance Limited”) [] Cash

S GRS (BIREZERBEAFS . [ETF(ENRBERRAF] ) Be

[ Credit Card Authorisation 15 F3 =74
| hereby authorise Blue Cross (Asia-Pacific) Insurance Limited to debit the premium of the insurance policy from my credit card account specified below.

NIEERE+TF(ERN)RBRAERRREAATIINERRERSHRREN EHRIRE O visa O MasterCard
Name of Cardholder .
EHREE LS Slgnature of Cardholder
Credit Card No. ERARBBEARE
ERARRES
Expiry Date (MM/YY) Signature should correspond to specimen signature for the credit card account specified herein.
ZAREIEB(A/EF) FEWEREAFEEREER -

(V) Declaration %%8§

I/WE, HEREBY DECLARE AND AGREE THAT X A/ {9 » 2L B BRI A& ¢
1. The information and particulars provided on this application form are accurate, true and complete and are given to the best of my/our knowledge and belief. |/We have not withheld any material information and accept that this application and declaration shall form the basis of the contract between Blue Cross (Asia-Pacific) Insurance Limited
(“the Company”) and me/us. I/We hereby acknowledge Hure Io supp\y true and accurate answers to this application or inform the Company of all material information about my/our application may render the Company unable to accept or process this application or the insurance policy void.
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The insurance coverage apphed for shall only take effect when this applmauon has been accepted by and the required prem\um has been paid to the Company.
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No insured person is travelling contrary to the advice of a medical practitioner or for the purpose of obtaining medical treatment and that insured person(s) understand(s) that treatment of any pre-existing, congenital or hereditary medical conditions are not covered. |/We further declare that insured person(s) is/are not aware of any condition,
cause or circumstances that may necessna he cancellation or curtailment of the Joumey as planned.
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|/We have obtained the authorisation from the insured person(s) to provide the |murmat|on requested on this application and to deal with, receive, or request for information from the Company concerning the insured person(s) in relation to any matters arising from the policy issued pursuant to this application. I/We further acknowledge that
the insured person(s) have been explicitly informed that his/her/their personal data will be transferred to the Company for the purpose of this application and of his/her/their rights under the Personal Data (anacy) Ordinance.
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Personal Information Collection Statement i &= (G A & {5285
1/ We understand and agree that any personal information collected or held by the Company (whether contained herein or otherwise obtained verbally or in writing) may be used, stored, disclosed, or transferred (within or outside Hong Kong) to any individuals / organisations associated with the Company or to any third party as the Company may
consider necessary including any other company carrying on insurance or reinsurance related business, any intermediary, claims investigator, medical facilities, other service providers relevant to the insurance business, professional advisor, government authority, or industry association / federation for the purposes of: (1) processing this application /
request and provision of insurance or financial related product or service or any addition, alteration, variation, cancellation, renewal, or reinstatement thereof; (2) any scope of insurance coverage, claim processing, investigation, or analysis and data matching; (3) promotion of financial products or services by the Company and its affiliated companies;
(4) communicating with me/usy/the insured person or any relevant organisation / person as the Company considers appropriate; and (5) meeting any disclosure requirements imposed by law or court order or pursuant to guidelines issued by regulatory or other relevant authorities. |/ We have the right to access and to request correction of any personal
information concerning myself/ourselves held by the Company. | / We understand that if | / we do not want my / our personal information to be used for the purpose (3) above, | / we may notify the Company at any time. Such request(s) or notice(s) can be made in writing to the Company's Corporate Data Protection Officer at 29th Floor, BEA Tower,

Millennium City 5, 418 Kwun Tong Road, Kwun Tong, Kowloon, Hong Kong.
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Signat ure of Applicant Date (DD / MM /YY)
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